
Welcome to 

Social Services
https://www.swcz.de/en/social-services/

The counselling services are free of charge and underlie professional discretion.

https://www.swcz.de/en/social-services/


Who talks to you

Tina Opitz

Social Counsellor

phone: 0375 2710-125

e-mail: sob-zwickau@swcz.de

adress:

Innere Schneeberger Str. 23 (Raum 103/2)

08056 Zwickau

Office hours: Tuesday 12:30 – 15:30

                            Thursday 9:30 – 11:30



Social Counselling Service
We offer support and advice for ...

 international students

 
✔ residence permit
✔ contact with public authorities, e.g. Foreigners Office (Ausländerbehörde)
✔ ARD ZDF Deutschlandradio Broadcasting Contribution
✔ employment law
✔ health insurance
✔ ...

 study finance

✔ Bafög (The German Federal Training Assistance Act) 
✔ scholarship, student loan, tuition fees, debts
✔ working, employment, (health) insurance
✔ social benefits (housing benefit, child benefit, …)
✔ benefits in special circumstances, ...



Social Counselling Service
We offer support and advice for ...

 pregnancy and study with child

✔ pregnancy advice
✔ financial support (child benefit, …)
✔ organization during pregnancy (maternity leave, childcare)
✔ peronal issues

 students with a disability or disease

✔ compensation of a disability or disadvantage
✔ allowance for student disadvantages



Psychological Counselling Service

 support with study-related problems

✔ learning difficulties
✔ anxiety in test situations
✔ lack of concentration
✔ doubt about your choice of study 
✔ . . .

 support with social problems

✔ isolation or social anxiety
✔ problems with somebody you live with
✔ conflicts in relationships, e.g. parents, flatemates
✔ . . .  



Contact

Dipl.-Psych. Tina Horlitz
Psychological Counsellor

e-mail: psb-zwickau@swcz.de

https://www.swcz.de/en/social-services/advice-for-any-
situation/translate-to-englisch-psychologische-beratung/

mailto:psb-zwickau@swcz.de


Legal Counselling Service

 Our legal counsellor provides information and advice in 
case of:

 legal questions
 interactions with public authorities
 legal proceedings and possible legal steps



Legal Counselling Service

Mr. Jürgen Altringer
Legal counsellor

email: rechtsberatung@swcz.de

https://www.swcz.de/en/social-services/advice-for-any-situ
ation/legal-counselling-service/
 

mailto:rechtsberatung@swcz.de
https://www.swcz.de/en/social-services/advice-for-any-situation/legal-counselling-service/
https://www.swcz.de/en/social-services/advice-for-any-situation/legal-counselling-service/


Welcome to Zwickau and have a great 
semester start!

Thank you for your attention

If you have any questions, feel free and do not hesitate 
to contact us!
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